
Specifications

Network frequency GSM: 850/900/1800/1900
UMTS: 2/4/5

LTE: B2/4/5/12(MFBI)/14/29/30/66

Operating system AndroidTM 10

Display 6.4” HD+1 
720 x 1560  

Processor 1.8 GHz Octa-Core
SDM450 (Qualcomm)

Memory 2 GB RAM
Up to 32 GB storage7 

MicroSD up to 512 GB3

Rear camera 13 MP + 2 MP Depth + 5 MP Ultra Wide   
FHD (1920 x 1080) @ 30 FPS

Front camera 8 MP selfie camera 
FHD Video (1920 x 1080) @ 30 FPS

Wi-Fi 802.11 a/b/g/n/ac 2.4 GHz/5 GHz

Talk time Up to 25.5 hours

Standby time Up to 449.8 hours

Dimensions 6.42” x 3.0” x 0.32” 

Weight 6.35 oz

Battery 4,000 mAh (Li Ion)

Hearing 
Aid Compatibility M4/T3

Charging solution MicroUSB Type C

Device highlights 
• Keep in touch with friends, family and the news with plenty of 

room on a crystal clear 6.4” edge-to-edge display.1

• Use the triple camera with 13 MP lens to capture shareable 
portraits, wide shots and videos.

• Long-lasting battery with up to 25.5 hours talk time2 let’s you 
spend more time scrolling, texting and sharing, and less time 
looking for an outlet to charge.

Multimedia & data
• Up to 32 GB of internal storage and a microSD card expansion slot 

supporting up to 512 GB.3

• Mobile Hotspot capable to share your phone’s data connection 
with other compatible wireless devices.

Voice & audio
• Wi-Fi calling capable.4

• Use Google Voice Search to search the web with ease.

Camera & video
• Take your images to the next level with Panorama, PRO, Live Focus 

modes and more.

• Get up close with 8X digital zoom.

• Full HD 1080p video resolution for clear, crisp video capture.

• 8 MP frontside camera for high-def selfies and video.

Tools & organizers 
• Get news, weather, scheduling reminders and more on Bixby 

Home--without having to open any apps.5

• With Samsung Galaxy A11’s security features, access your phone 
easily and quickly, so you can get right to browsing, watching 
or chatting. Choose how you want to unlock with convenient 
options, including fingerprint scan and facial recognition.

• Open two apps in split screen6 and seamlessly transition between 
them. Message your friends while watching a video or change 
the music without missing a beat.

• Use the Digital wellbeing settings to keep track of your screen 
time and unplug more easily.

• Parental controls allow you to add content restrictions and set 
other limits to help your child balance their screen time.

• Move your content to your new Galaxy A11 using Samsung  
Smart Switch.

• Never lose your device with the Find My Mobile phone locator. 

Cricket services
• Preloaded with myCricket, theSCOOP and Cricket Visual Voicemail.

Accessories included
• SIM Card
• Wall/USB Charger
• Data Cable

 
For more information, visit https://www.cricketwireless.com/support/
devices or call Customer Care at 1-855-246-2461, or dial 611 from 
your mobile phone 

1Measured diagonally, the screen size is 6.4” in the full rectangle and 6.3” with accounting for the rounded corners. Actual viewable area is less due to the rounded corners and camera lens. 2Based on average battery life 
under typical usage conditions. Average expected performance based on typical use. Actual battery life depends on factors such as network, features selected, frequency of calls, and voice, data, and other application 
usage patterns. Results may vary. 3MicroSD card sold separately. 4The use of Wi-Fi Calling may be restricted in some countries. 5Samsung Account and data network required. Bixby voice command works with selected 3rd 
party apps. See Apps with Voice in Bixby for complete list. Service requires download of Samsung SmartThings app. 6Only on select apps. 7Portion of internal memory occupied by existing content.
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